FACTS AND FIGURES:

Specialist for industry-
specific IT solutions and
services

Core area of expertise:
> 34 years of experience
in the process industry

Founding year: 1977

Founder and Director
of the Board:
Dr. Peter Schimitzek

Employees: > 450 members
of staff worldwide

Turnover: > 50 million euro

Locations: > 25 sales
companies worldwide

CSB Group of Companies

Programmed for your success

Who We Are

More than 34 years of experience in the process industry and numerous
successful projects make the CSB Group of Companies a leading vendor
of industry-specific IT solutions and services worldwide. The innova-
tive and fully integrated turnkey solutions offered by the CSB Group of
Companies support user companies worldwide in achieving long-lasting
competitive advantages by optimizing their business processes.

What We Offer
SOLUTIONS

CSB businessware’
pusinessware
SOFTWARE FOR PROCESS DESIGN AND BUSINESS ORGANIZATION

CSB everywhere
gverywnere
SOFTWARE FOR MOBILE IN-HOUSE AND FIELD SOLUTIONS

C S B services

SERVICES

CS Bfindustry hardware

HARDWARE WITH SOFTWARE MODULES
FOR PROCESS ORGANIZATION

BUSINESS CONCEPT

A one-stop-shop concept - from software development
to direct sales, implementation and support -

to ensure maximal customer proximity and flexibility.

®

CSB-System

INTERNATIONAL

As an experienced IT partner, we see our customers through the process
of finding a suitable solution for their company and of exploiting the
potential value available in the best possible way. We offer:

B Software solutions

B Business process consulting

B Special hardware components

B Training

B Support (24/7)

A single IT partner for all requirements — our customers profit from a
turnkey IT solution for their entire company.

CUSTOMERS AND TARGET INDUSTRIES

90% of our customers are small to medium-sized companies. Due to
our consistent specialization in the process industry and trade, we have
detailed knowledge of your sector and your specific requirements. As a
result, we can guarantee a maximum of industry-specific functionality.

Across the globe, successful companies in the following industries
choose the CSB-System:
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Beverage Bread and Bakery Confectionery Dairy Delicatessen
¥ -
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Fish Wholesale and Retail ~ Chemicals Pharmaceuticals




What Makes Us Stand Out Our Offices What Our Customers Say About Us
INDUSTRY EXPERTISE
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Integration is the guiding principle of both our solu- \ . o /

tion philosophy and program development. We fully \ H exactly what the CSB-
integrate all business areas and processes as well as the \ 8°° °° )

entire logistics and process periphery in a single corpo- \ g / System has been domg

rate management system without any island solutions. N\ : for more than 15 years n
INDEPENDENCE Africa )

Since its foundation, CSB-System has always remained South Africa - Eldoraigne Karl Schmiedbauer,

financially, technologically and strategically independ- Managing Director at Wiesbauer -

ent. Our independence serves to protect the future of Europe Osterreichische Spezialititen GmbH

Belgium - Mechelen | Bulgaria - Plovdiv | Germany - Geilenkirchen, Weilheim, Ettlingen,
Hamburg, Berlin | Finland - Helsinki | France - Metz, Paris | Ireland - Cork |

Italy - Verona | Croatia - Varazdin | The Netherlands - Breda | Austria - Vienna |
INTERNATIONALITY Poland - Wroctaw | Romania - Brasov | Russia - St. Petersburg, Moscow |

As an international player, we think and act globally. A Switzerland - Kestenholz | Spain - Lerida | Czech Republic - Tabor | Hungary - Budapest

worldwide knowledge network as well as global pres-
ence and local expertise are among our strong points.
The CSB-System is available in more than 20 languages.
It supports many currencies and is being utilized suc- South America

cessfully in over 40 countries. Argentina - Roldan Santa Fe

our customers.

North America
Canada - Kitchener, ON | USA - Willowbrook - IL
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CSB-System is represented in more than 40 countries worldwide.




